
On-Line Professional Technician’s Webinar
Title: Dissecting Chassis Challenges

This Webinar is designed for the experienced technician. New Technicians, Counter People and Sales 
Personnel will also find the information very useful.

The week of August 16, 2010 we will offer a FREE LIVE one hour long evening presentation titled 
“Dissecting Chassis Challenges”. During this week we have scheduled five different days/times to best fill 
your needs. This Chassis webinar will review the topics listed below:

Topics to be discussed;
• Special Procedures for Working with Aluminum Suspension Components
• Noise Diagnosis
• GM Steering Column issues
• Light Truck ball joint issues
• Unique Ball Joint Inspection procedures
• Intermittent Instability issues
• Installation and time saving tips

When – Choose one date and time below:
All times are Eastern Standard Time: 
Monday, August 16, 7:00 PM 
Tuesday, August 17, 8:00 PM 
Wednesday, August 18, 9:00 PM 
Thursday, August 19, 7:00 PM
Thursday August 19, 10:00 PM

To register and secure entry to this Webinar, go to www.federalmoguletec.com and pre-register. Select the 
date/time combination that works best for you and fill in the short registration form. After registration you 
will receive an email to the address provided with directions and a link to attend the Webinar on your 
selected date/time. 

It’s simple! You attend via the internet and if you have a sound card and speakers you need nothing else! Or 
if you don’t have computer speakers you will be provided direction on how to listen using a speaker phone.

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

This class is presented online “Live”. This Live presentation will be made by Federal-Mogul Steering and 
Suspension Curriculum Manager and ASE Master Technician Steve Cartwright. Questions can be asked and 
addressed during the presentation.

Register on-line today – Space is limited, first come, first served.
Webinars will start promptly as scheduled.
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